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Verizon Open 
Development (OD) 
Portal User Guide. 

This document provides information related to the Verizon Wireless Open Development. All 
information herein is subject to change without notice. The information provided was considered 
technically accurate at the time the documents were developed, but Verizon Wireless disclaims 
and makes no guaranty or warranty, express or implied, as to the accuracy or completeness of 
any information contained or referenced herein. VERIZON WIRELESS DISCLAIMS ANY 
IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR 
PURPOSE.  
The developer of any device, service or product for use on the Verizon Wireless network 
assumes all risks related to the development of such device, service or product. Verizon 
Wireless does not guarantee or warrant the availability of its network or the compatibility of its 
network with any device, service or product. Verizon Wireless disclaims liability for any damages 
or losses of any nature whatsoever whether direct, indirect, special or consequential resulting 
from the use of or reliance on any information contained or referenced herein.  
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This document is intended to assist our device Original Equipment 
Manufacturers (OEMs) and developers in navigating and using the 
Verizon Open Development web portal.  

This document uses embedded web links identified like this. Click on 
the link to open a browser window to the selected web link. 

Additional information can be found by checking the Open Development 
(OD) Frequently Asked Questions (FAQs).  

 

 

Open Development Device Certification Documentation 

For additional device requirements and submission documents, you will 
need an Open Development account to log in to the Open Development 
portal. 

Introduction 
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https://opendevelopment.verizonwireless.com
https://opendevelopment.verizonwireless.com/faqs


Confidential and proprietary materials for authorized Verizon personnel and outside agencies only. Use, disclosure or 
distribution of this material is not permitted to any unauthorized persons or third parties except by written agreement. 

CA Certification Agreement 

CoI Certificate of Insurance 

DLD Device Lock Down 

DMD Device Management Database 

FCC Federal Communications 
Commission  

EDI Electronic Data Interchange 

M2M Machine to Machine 

NDA Non-Disclosure Agreement 
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NDET Network Device Evaluation 
Team 

OD Open Development 

ODPT Open Development Product 
Team 

OEM Original Equipment 
Manufacturer  

OTA Over-The-Air 

SFN Safe For Network 

TECC Test Entrance Criteria Checklist 

Glossary and Definition of Terms  
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Rev. Description of Changes Date 

1.0 Initial Version June, 2017 

1.1 Modifications for new portal UI. July 2017 

1.2 Updated CoI section, device image requirements, OD 
Showcase updates, Open Development portal links. August 2017 
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The Open Development portal is found at 
https://opendevelopment.verizonwireless.com 

To find out more information on the certification process, select the “Get Certified” link. 

To create an Open Development account, select the “Register” link. 

Returning users can log in to an existing account by selecting the “Sign in” link and using 
their Open Development portal credentials. 

The Showcase displays certified devices and modules for review and comparison. 
Technical and support information is provided for those seeking additional information. 
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1. The Verizon Open Development Portal 

https://opendevelopment.verizonwireless.com
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Developers are able to find approved 
modules by highlighting the “Design & 
build” section, and selecting “Approved 
modules”.  

The use of an approved module in a 
device will reduce certification 
timelines. 

A developer can filter on Module 
Manufacturer, Network Technology, LTE 
Band, LTE Category support, 
Hardware/Connectivity, or Software 
options to find modules which meet your 
device design requirements. 

Users can review certified devices by 
selecting the “Showcase” link. 
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2. Approved modules and certified devices 



Confidential and proprietary materials for authorized Verizon personnel and outside agencies only. Use, disclosure or 
distribution of this material is not permitted to any unauthorized persons or third parties except by written agreement. 

Visitors to the “Get Certified” page can 
find information on the Verizon Open 
Development certification process.  

Certify your devices with Verizon in 4 
phases: register, submit, certify and 
prepping for market.  

Learn more about the Open 
Development Device Certification 
Process by downloading a certification 
process overview document. 

By selecting “Get Started”, the user is 
taken to a registration page.  

Only one company registration is 
required. Additional users with 
individual login credentials can be 
requested through the “Manage 
Account” page.  
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3. “Get Certified” page  
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Returning Users should login under Account Information using their Open 
Development portal credentials. 

New users can create an Open Development account by selecting the “register 
with us” link (circled below).  
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3.1 Registration landing page  
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A confirmation email will be sent to the submitter’s email account. 

The user needs to validate the submitted email address by following a web link in 
the confirmation email.  

11 

3.3 After New Company and User Submission 
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The user will receive an email requesting confirmation to validate the submitted 
email address.  

 

 

 

 

 

 

 

After opening the secure link in a web browser, the user is taken to a webpage 
showing successful email address confirmation. 
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3.4 Email Address Confirmation 
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The user will be required to set a new password after their initial login using their 
temporary password. 

Select the submit button after entering and confirming the new password. 

Note:  The new password must contain at least one lowercase letter, one 
uppercase letter, one number, and one special character. 
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3.7 Setting your password 
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5.3.2 Certificate of Insurance Guidance 
Incomplete or incorrect information in the CoI will result in a request to 
provide an updated CoI. 

Insurance limits, coverage, and waiver of subrogation should match the 
insurance requirements detailed in the Certification Agreement. 

The following are the most frequent mistakes when providing a 
Certificate of Insurance. 

• The CoI needs to be signed. 

• The CoI & Contract/Certification Agreement name must match. 

• Verizon must be listed as the certificate holder. 

• The lack of subrogation clause in the Description of Operations field.  

• Incorrect coverage/limits 
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6.2 Device Info Home Page 
After a user has completed and saved  the device info, the “Device Info” page  layout 
updates to provide a current view of the device status in the Certification process.  
 
Device Certification Stages: 
Device Registration: User enters device information supporting certification. 
DLD: Verizon will determine testing required for device certification based on device features. 
Testing Authorization: Verizon notifies OEM selected 3rd party labs  of device test requirements. 
Device in Testing: Devices are in active testing at 3rd party lab. 
Post Results: Testing is complete and test results are available. 
Test Pass: Test results reviewed and Verizon NDET lab has certified device passes required 
testing. 
Device Pass: All Certification requirements and agreements are complete, and a device with 
approved hardware and software is certified for activation on Verizon’s network. 
 

More Information on the Certification 
process and stages can be found online 
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6.4 “Forecast Info” (Page 3) 
Please complete all five sections: 
Summary, Additional Information, Use 
Cases, Subscriber Forecast and Usage 
Forecast.  

Note: A use case must be added for its 
corresponding subscriber / usage 
forecasts to appear.  

At least 1 use case is required for device 
submission.  

Usage forecast is provided by OEM per 
use case.  

• Avg MOU refers to  minutes of voice usage/month 
• Avg MB is average MB of data usage/month 
• Avg SMS is average number of SMS messages/month  

All fields highlighted with * are required. 
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6.6.1 Device One Pager 
The Device One Pager is used to provide 
general information for the device.  

Include one or more pictures of the 
device  from front, back, and side to show 
connections options and/or connectors 
and other physical attributes.  
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6.6.3 OD TECC 
The OD Test Entrance Criteria Checklist 
(TECC) is used to capture the required 
testing for device certification.  

Device OEMs should complete the draft 
TECC by filling in the device information 
and selecting whether the features are 
supported.  

The NDET  Device Test Owner (DTO) will 
review the draft TECC and finalize the 
TECC based on device info.  

The final TECC will be provided to the 
OEM selected 3rd party test labs to show 
the desired device testing required. 
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6.6.4 Waiver Requests 
The WaiverRequest.zip package is 
downloaded from the OD portal and 
contains instructions for  submitting 
waiver requests, a waiver request 
tracking spreadsheet, and a waiver 
request template.  

 

OEMs should fill out a detailed waiver 
request for each failed test case.  

 

Waiver requests are to be submitted by 
combining  all individual waiver requests, 
as well as the waiver tracker spreadsheet, 
into a *.zip file and uploading  the 
complete waiver package to the OD 
portal. 
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This page contains documentation needed to understand the Verizon 
Open Development device requirements and test plans for device 
certification under the Verizon Open Development program.  

This page will be updated as new requirements or test plans are 
released, so developers should refer back to this documentation as 
reference material.  
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7. “Requirement & Test Plan Documentation” 
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9. “Verizon Showcase”: Updating device fields 
 
After device certification, Marketing Info fields can be updated by the device OEM if needed 
without recertifying the device.  
 
Marketing  Info fields can be updated  even if the device is shown as locked.  
 
 
 
 
 
 
 
 
Update the Marketing Info fields for the device and  select “Save” at the bottom of the page. 
 
 
 
 
 
Send an email to the device certification manager with the requested changes, so the 
changes can be reviewed and propagated to the OD Showcase. 
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Appendix: Device Info Fields 

Created By System will auto fill this field based on user account. 

Company System will auto fill this field based on user account. 

Verizon Sales Contact 
Fill in if known. If developer doesn't know Verizon Sales Contacts, Verizon ODPT 
team will assign device to appropriate team/Individual. 

Entry Date System will auto fill this field. 

Device Name 
Device name must match what developer has listed it in TECC, DMD, Release Notes 
and other pre-submission forms. 

FCC ID 

It is an ID provided by US Federal Communications Commission after successful type 
approval. 
Note: All devices must be type approved and certified by the FCC before OD 
conformance testing can commence. 

OTA ID  

OTA-ID is assigned by the Developer. 
In accordance with the Open Development Specification (ODS) OTA requirements, 
the OTA-ID is a numeric representation of a two individual binary components 
         - mob_model 8 bits 
         - mob_firm_rev 16 bits 
o If the DEVELOPER is using a Verizon Wireless approved module, then the module 
vendor’s OTA ID can be used. 
o N/A for LTE Only devices 

Device Radio Select "LTE“, or “CDMA and LTE“ if device is multimode.  

Device Module 
Select module from the drop down list. If developer is using different module, Select 
"Other" and provide info about it. 
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Device Info Fields (continued) 

Device ID Upload 
Method  

Select applicable option. 
     -EDI (Electronic Data Interchange) - ODPT provides Developer with EDI 
requirements   and credentials for accepting device technical information submission. 
     -ODI Web portal: This option is available only if device is using Verizon wireless 
approved module. 

Device ID Upload 
Details  

 If Upload method is EDI, provide the manufacturer and contact information for the 
responsible party to make the upload.  

Government 
Certifications 

If device is targeted for government contracts, please select check box and provide 
certificate details. 

Certification Type Select Full Certification or Safe for Network (SFN is only for additional test devices, 
not commercial certification).  

Channel Sales Channel. Select Direct (device usage billed by Verizon), Wholesale (device 
usage billed by a Verizon wholesale reseller), or LRA (LTE Rural America) 

Account Manager Enter if known. If not known, leave –To be Assigned, and the Verizon ODPT team will 
assign device to appropriate team/Individual. 

Certification Owner Enter if known. If not known, leave –To be Assigned, and the Verizon ODPT team will 
assign device to appropriate team/Individual. 

Submission Type Select Device, Module, or Chipset as appropriate. 

Development Design Select the appropriate device design. 

Labs Select the 3rd party lab(s) who will be performing device testing.  
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Thank you. 
Questions? 
VZWOpenDevelopment-1@VerizonWireless.com 


